








96



97

Ricarda Fiores Q

Ricardo Flores
! Janvary 4 @

Didn't do much today except go to work, |
feel so lazy.

v Like ¥ Comment #» Share
)¢ Annalysha Gonzalez, Karla Garcia and 1 other

~
b & Write a comment

14

Ricardo Flores

January 6 @
Weekend plans are cancelled. Anyone have
any ideas?

e Like ¥ Comment ~ Share

% Karla Garcia

-
Ly Write a comment
Y
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Ricardo Flores
amins' @

This week has been the worst. First, my car is having problems, so | couldn't
make it out of town to hangout with friends. And now, | found out they're
reducing my hours at work -+

s Like ¥ Comment »» Share

: Write a comment
14

! Ricardo Flores
Just now - @

Every time i think things are getting better, it's like something comes along and
says "Whoops! looks like he's about to be happy, we better get there” =2

v Like B Comment # Share

&
& Write a comment

14
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. Megan Gutierrez roviewed Connection Horizon — €I

Excellent customer service and found the exact
phone | was looking for!

& Like B Comment » Share
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-flimu:ln-ib'.'m Q Vegan  Hewe i frioads

(‘, Alberto Garcia roviowod Connection Harizon
34 ustnow ' @ v

The staff is very helpful, they had me in and out in no time. Plus, they helped me
lower my monthly bill which was great!

& Like # Comment # Share B'

==

£ Comection Hargon Q

now @ w

. Sonia Vasquez roviewed Connection Horizon — @

Can count on this store to be reliable and attend to you, but it tock a bit longer
than | would have liked.

& Like ¥ Comment # Share
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£ Comection Horgon Q

I Ricardo Flores reviewed Connection Horizon — EE

O

Had same day service, it was quick and easy, and people were kind. Prices were
good too, but not as competitive as | thought.

& Like ¥ Comment * Share
£] Comection Horgon Q
Rudy Lozano reviewad Connection Horizon — @B
s

Great work on two different phones of mine. Service was quick and staff was
courteous. Highly recommend.

& Like B Comment # Share
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m(o‘w'.)‘ — Q “

Rebecca Lopez reviewed Connection Horizon — @
— g 1y @~

There were a lot of customers in store and not enough employees, but once they
got to me, they were very helpful. | was able to sign up for a new plan and get a
new phone, | only wish the wait time wasn't as long. They should look into hiring

more employees.

iy Lo W Comment ~ Share

w

Tanya Cavazos reviewed Connection Horizon — @
A4AF

March A at 1t40pm - @ »

Have great quality phones, any one that you've been eyeing they have it. They also
have great payment plans, so that's a huge pius. | went in looking to replace my
phone and my boyfriend and | both ended up getting new phones because their
prices were $o good, | would definitely recommend this place to anyone who is
wanting to have great service at an affordable price +

Wy Like B Comment # Share
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£ Comection Haon Q

Luis Portales reviewad Connection Horizon — @I
sMarch 14 at 11:50p

1

They had a good selection of phones and the staff was pretty knowledgeable
about all of the features each one had. The only complaint | have is that they
didn't have the color | wanted for the iPhone. They were able to order it, but it's

going to take a few days so that's kind of a bummer, Maybe they can keep more
colors in stock, but other than that, the staff was helpful,

& Like ¥ Comment # Share
Ashley Gonzalezroviowed Connection Horizon — @
mins @ v

They were able to fix my phone screen in less than 30 minutes! This was
awesome, | had been looking all over town and everywhere kept telling me it would
take a couple of days or that they would have to send it in. They're not even my
provider but they had no problem helping me out. I'll definitely be considering
moving over to thelr service once my contract ends. Highly recommend this place!

e Like @ Comment # Share
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£ Comection Haon Q

« David Navarro reviewed Connection Horizon — @
Bamns @w

I heard great things about this place, but when | went in there was no employees
to be found. | don't know if everyone was on lunch break or what happened, but |
waited for 15 minutes and no one ever came to help me. | went in there looking to
buy a new phone, but left pretty upset. | wish this place would've lived up to the
reviews, but it was severely lacking. | think management should definitely take a
look and see what happened. Definitely will not be returning.

Wy Like ¥ Commeant » Share

w

Daniela Garcia reviewed Connection Horlzon — @

R Ir D>

One of my friends works here, so | decided to give it a shot when my contract with
Sprint finished and I'm glad that | did! | was able to get on a great plan, unlimited
data, and a brand new phone at a great price! Even though my friend wasn't
working that day, the representative that helped me was absolutely great!
Everyone was very friendly and helpful.

& Like B Comment  Share
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£ Comection Haon Q

March 14 at 11:40pm @ w

ﬂ Alejandra Torres roviowod Connection Horizon — @

Figured I'd give this place a shot since it's right around the corner from my apt...|
wasn't expecting much since | hadn't really heard of this place before, but | was
pleasantly surprised. They had a lot of options for new phones and pretty good
plans. I'm still shopping around to make sure | get a good deal, but this place was
pretty good. if | don't find a better deal, I'll be sure to go back. | just wanted to
leave a review and let other people know about their good customer service.,
Thanks for all your help!

& Uko B Commant » Share

w

- Tony Ortegon roviowed Connection Horizon
44 Mo

114 at 11 80pm - @

Not sure if it's because | went in the middie of the day or what happened, but this
place seemed quite disorganized, They had boxes opened throughout the store
and the place could have used a broom. Perhaps they received new shipment, |
don't know, but you would think they would have an area in the back for that.

e Like B Comment ~ Shace
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£ Comection Haon Q

w Grecia Ramos reviewed Connection Horizon —
R e

Really liked this stores approach to customer service, Since moving here, I've
found that a lot of places aren't as friendly as I'm used to, so | was glad to be
greeted automatically and attended to, Thanks for your kindness and attentive
service, it's a rare find here in San Antonio,

& Liko B Comment  Share

£ Comection Hagon Q

" Ryan Guerrero reviowoed Connection Horizon — G
1Thr @ w

The first thing | noticed about Connection Horizon was how helpful everyone was,
the staff was friendly, but that couldn't overcome the amount of phones that were
out of stock. | was looking to buy a Samsung Galaxy but they were all out so | had
to go to another store. Their prices seemed to be okay, but | wasn't willing to wait
a week until they got them back in. Because of that | had to give this store two
stars.

e Like ¥ Comment » Share
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£ Comection Horaon Q

Robert Castro reviowod Connection Horizon — €8
e
: hes @ v

Would recommend to others. It was a good experience, | felt like | could trust the
staff and that they were being honest in what they were selling. Plus, the
transaction went smoothly. Thanks!

& Like # Comment # Share
£ Comection Horaon Q
ﬁ Rachel Ramirez reviewed Connection Horizon — @8
3hs- v

Walked in the store and it was a complete mess. There seemed to be no
organization of the phone and where they were placed. Also, while looking for a
phone case, | noticed that they were completely disorganized. | saw a pretty cool
case, but because everything was everywhere, | couldn't find the one for my
phone.

e Like # Comment # Share
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f Comection Hwaon

.~ Kristlan Vasquez reviowod Connection Horizon
&- P 23hb R
This place was awesome! They helped me as soon as | walked in and the girl who
helped me was super friendly. Il definitely consider going back in the future and
highly recommend this place to anyone looking for a new plan 2

& Like # Comment » Share
£ Comection Horaon Q
Jessica Loe reviewed Connection Horizon — @
% stpaw B v

| went in there expecting to have to leave my phone to be fixed, but the tech
working was able to fix it while | browsed the store (about 20 minutes). He was so
helpful and I'm glad | found this place. The only reason why | didn't give 5 stars is
cuz the place lcoked a little disorganized.,

& Like B Commem » Shore
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£ Comection Haon Q

Ellud Ramos roviewod Connection Horizon — G
2mins @ v

Customer service was alright, maybe it's since it was so early, but they definitely
need to step their game up. | didn’t find the phone | was looking for, but the store
seemed nice enough.

e Like W Comment » Share

£ Comection Hagon Q

u Lysette Garza reviewed Connection Horizon — @
Amins @ v

Absolutely love this store, it's one of my favorites for not only a new phone but
also the accessories. They have so many cases and colors to choose from that |
never know what to choose, The customer service was also great and the staff
was attentive when | needed help finding the right size for my phone.

& Like ¥ Comment ~ Share
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£ Comection Horaon Q

Jerry Chavez reviewed Connection Horizon — @
7 mins - @ v

| finally stopped by this place after passing by it muitiple times on the way home
and let's just say that | was so surprised. From the moment | walked in, both of the
employees working greeted me and asked how they could help. | ended up finding
exactly what | was looking for, but what's more, | was so grateful for the service |
received. It's not that common anymore.

e Like ® Commont # Share

£ Comection Horaon Q

- Sam Ponce reviewed Connection Horizon — @
A3mins- B =

They didn't have the phone | wanted in store, but they had no problem ordering it
for me. Normally, | would have gone somewhere else to get it the same day, but
they had a great promotion going $o even though it sucked | had to wait, it was
worth it.

& Like B Comnmment #» Shore
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APPENDIX B

DEMOGRAPHIC QUESTIONNAIRE

Please answer the following questions about yourself by choosing or writing in the answer that
best describes you.

1.

2.

Age

Sex:
a. Female
b. Male

Please indicate the ethnic or racial background you most identify with.
African-American/Black

Asian/Pacific Islander

Caucasian/White

Hispanic/Latino

Native-American/American Indian

Other (please specify):
Prefer not to answer

@ o o0 o

In terms of education and income, which do you most identify with?
Upper class

Upper-middle class

Middle class

Lower-middle class

Working class

Prefer not to answer

- ® o0 o

Major:
a. Psychology
b. Other

Class/Level:

a. Freshman
Sophomore
Junior
Senior
Graduate

T oo o



7. Social Media Networks Used:
a.

S@ e oo

None
Facebook
Instagram
Myspace
Pinterest
Snapchat
Tumblr
Twitter
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APPENDIX C

FACEBOOK INTENSITY SCALE

1. About how many total Facebook friends do you have?

a. 10or less
11-50

51-100
101-150
151-200
201-250
251-300
301-400

More than 400

—STe e oo

117

2. Inthe past week, on average, approximately how many minutes per day have you spent

on Facebook?

Less than 10
10-30

31-60

1-2 hours

2-3 hours

More than 3 hours

- ® o0 oo

3. Facebook is part of my everyday activity.

SFroneg Disagree Nelthgr agree Agree
disagree nor disagree

1 2 3 4
4. | am proud to tell people I’'m on Facebook.
Sj[rongly Disagree Nelthgr agree Agree
disagree nor disagree

1 2 3 4

5. Facebook has become part of my daily routine.

Strongly Neither agree
disagree nor disagree

1 2 3 4

Disagree Agree

Strongly
agree

5

Strongly
agree

5

Strongly
agree

5
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6. I feel out of touch when I haven’t logged onto Facebook for a while.

St[rongly Disagree Nelthgr agree Agree Strongly

disagree nor disagree agree
1 2 3 4 5

7. | feel I am part of the Facebook community.

SFroneg Disagree Nelthgr agree Agree Strongly

disagree nor disagree agree
1 2 3 4 5

8. l'would be sorry if Facebook shut down.

SFroneg Disagree Nelthe_zr agree Agree Strongly

disagree nor disagree agree

1 2 3 4 5
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APPENDIX D
IOWA-NETHERLANDS COMPARISON ORIENTATION MEASURE
Please think about your experiences while using Facebook. Do you compare yourself to others
on Facebook? Please indicate how much you agree with each statement below. When I am on

Facebook...

1. | often compare myself with others with respect to what | have accomplished in life.

| disagree I neither agree
strongly I disagree nor disagree | agree I agree strongly
1 2 3 4 5

2. If I want to learn more about something, I try to find out what others think about it.

| disagree I neither agree
strongly I disagree nor disagree | agree I agree strongly
1 2 3 4 5

3. lalways pay a lot of attention to how I do things compared with how others do things.

| disagree I neither agree
strongly | disagree nor disagree | agree | agree strongly
1 2 3 4 5

4. | often compare how my loved one (boy or girlfriend, family members, etc.) are doing
with how others are doing.

| disagree I neither agree
strongly | disagree nor disagree | agree I agree strongly
1 2 3 4 5

5. lalways like to know what others in a similar situation would do.

| disagree I neither agree
strongly | disagree nor disagree | agree I agree strongly
1 2 3 4 5

6. |am not the type of person who compares often with others.

| disagree I neither agree
strongly I disagree nor disagree | agree I agree strongly

1 2 3 4 5
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7. If I want to find out how well I have done something, | compare what | have done with
how others have done.

| disagree I neither agree
strongly I disagree nor disagree | agree I agree strongly
1 2 3 4 5

8. 1 often try to find out what others think who face similar problems as | face.

| disagree I neither agree
strongly | disagree nor disagree | agree I agree strongly
1 2 3 4 5

9. | often like to talk with others about mutual opinions and experiences.

| disagree I neither agree
strongly I disagree nor disagree | agree I agree strongly
1 2 3 4 5

10. I never consider my situation in life relative to that of other people.

| disagree I neither agree
strongly | disagree nor disagree | agree I agree strongly
1 2 3 4 5

11. | often compare how | am doing socially (e.g., social skills, popularity) with other people.

| disagree I neither agree
strongly | disagree nor disagree | agree I agree strongly

1 2 3 4 5



Below is a list of statements dealing with your general feelings about yourself. Please indicate

APPENDIX E

ROSENBERG SELF-ESTEEM SCALE

how strongly you agree or disagree with each statement.

1. On the whole, | am satisfied with myself.

Strongly agree
1

Strongly agree
1

Strongly agree

. Strongly
Agree Disagree Disagree
2 3 4
2. Attimes I think I am no good at all.
. Strongly
Agree Disagree Disagree
2 3 4
3. | feel that | have a number of good qualities.
: Strongly
Agree Disagree Disagree
2 3 4

1

4. lam able to do things as well as most other people.

Strongly agree
1

Strongly agree
1

: Strongly
Agree Disagree Disagree
2 3 4
5. | feel I do not have much to be proud of.
: Strongly
Agree Disagree Disagree
2 3 4
6. | certainly feel useless at times.
. Strongly
Agree Disagree Disagree

Strongly agree
1

2 3 4
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7. 1 feel that I’'m a person of worth, at least on an equal plane with others.

. Strongly
Strongly agree Agree Disagree Disagree
1 2 3 4
8. l'wish I could have more respect for myself.
Strongly agree Agree Disagree Strongly
gly ag g g Disagree
1 2 3 4

9. Allinall, I am inclined to feel that | am a failure.

. Strongly
Strongly agree Agree Disagree Disagree
1 2 3 4
10. | take a positive attitude toward myself.
Strongly agree Agree Disagree Strongly
gly ag g g Disagree

1 2 3 4
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Instructions: Below are five statements that you may agree or disagree with. Indicate your

APPENDIX F

SATISFACTION WITH LIFE SCALE

123

agreement with each item by circling your level of agreement. Please be open and honest in your

responding.
1. In most ways my life is close to my ideal.
Strongly Disagree Slightly Neither agree Slightly
disagree g disagree nor disagree agree
1 2 3 4 5
2. The conditions of my life are excellent.
Strongly Disagree Slightly Neither agree Slightly
disagree g disagree nor disagree agree
1 2 3 4 5
3. | am satisfied with my life.
Strongly . Slightly Neither agree Slightly
disagree Disagree disagree nor disagree agree
1 2 3 4 5
4. So far | have gotten the important things | want in life.
Strongly Disagree Slightly Neither agree Slightly
disagree g disagree nor disagree agree
1 2 3 4 5
5. If I could live my life over, | would change almost nothing.
Strongly Disaaree Slightly Neither agree Slightly
disagree g disagree nor disagree agree
1 2 3 4 5

Agree

Agree

Agree

Agree

Agree

Strongly
agree

7

Strongly
agree
7

Strongly
agree

7

Strongly
agree

7

Strongly
agree

7
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APPENDIX G
THE PANAS

This scale consists of a number of words that describe different feelings and emotions. Read each
items and then mark the appropriate answer in the space next to that word. Indicate to what
extent you feel right now (that is, at the present moment). Use the following scale to record your
answers.

1 2 3 4 5
very slightly a little moderately quite a bit extremely
or not at all
____interested irritable
distressed alert
excited ashamed
upset inspired
strong nervous
guilty determined
scared attentive
hostile jittery
enthusiastic active

___ proud ____ afraid



APPENDIX H

INTERESTING FINDINGS RELATED TO FACEBOOK INTENSITY
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17
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Self-esteem Life Satisfaction Positive Affect Negative Affect
Dependent Variable

Figure 9. Means of self-esteem, life satisfaction, positive affect, and negative affect across
Facebook intensity levels at time 1 (prior to experiment).
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Table 3

Self-esteem, Life Satisfaction, and Affect Means Across Facebook Intensity Levels Prior to Experiment
Self-esteem Life Satisfaction Positive Affect Negative Affect

Facebook

Intensity n M STD n M STD n M STD n M STD

Levels:

LOlN 24 2921 426 24 2279  6.96 24 31.00 9.46 24 18.13 7.89

(<=3.00)

Medium

(3.01- 25 2696  3.96 25 1952 577 25  29.40 6.40 25 17.40 6.31

4.13)

AL 25 2844 450 25 2260 5.82 25 3144 8.10 25 19.76 6.75

(4.14+)



APPENDIX |

INTERESTING FINDINGS RELATED TO SCOB
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Self-esteem Life Satisfaction Positive Affect Negative Affect
Dependent Variable

—| ow

——High

Medium

Figure 10. Means of self-esteem, life satisfaction, positive affect, and negative affect across

social comparison orientation behavior at time 1 (prior to experiment).
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Table 4
Self-esteem, Life Satisfaction, and Affect Means Across Social Comparison Orientation Behavior Prior to
Experiment
Self-esteem Life Satisfaction Positive Affect

SCOB_ M STD n M STD n M STD
Levels:
I?:g;/v (<= 25 2980 3.15 25 2376 5.75 25 3192 6.90
Medium 22 2827 456 22 2136 6.18 22 2855 9.44
(34 - 38) . . . . . .
High

27 26.63 456 27 1985 6.50 27 31.07 7.64

(39+)

27
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Negative Affect
M STD
16.28 5.67
17.95 6.18
20.81 8.11
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VITA

Nicole Lynn Garza graduated with a Bachelor’s of Science degree in Biology and a
Bachelor’s of Arts degree in Psychology from The University of Texas Pan-American in 2012.
She worked for two years as a Qualified Mental Health Professional at Border Region
Behavioral Center, where she learned a great deal about the prevalence and depth of mental
health issues experienced throughout the community. She returned to school to pursue her
Master’s degree in Counseling Psychology in 2015 and is expected to graduate in August of
2017. While pursuing her Master’s degree, she was awarded the Lamar Bruni Vergara
Assistantship and worked as a graduate research assistant supervised by Dr. Olivo-Castro and
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at PILLAR, where she was able to gain experience counseling clients with a wide range of

mental health and personal issues.

Nicole’s permanent mailing address is 515 Campanario Lane, Laredo, Texas, 78043.



